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This policy is insurance is arranged by Gator Bikesure Limited. Gator Bikesure Limited is an appointed representative of Twothreebird UK Ltd who are authorised and 
regulated by the Financial Conduct Authority (Ref. No: 313965). Twothreebird UK Ltd does not provide advice and acts on behalf of Red Sands Insurance Company 
(Europe) Ltd who are registered in Gibraltar (Reg. No: 87598). Registered office: Level 3 Ocean Village Business Centre, 23 Ocean Village Promenade, Gibraltar.

This document is only intended to provide a summary of the main policy coverages and exclusions and is not personalised to 
your specific needs in any way. Complete pre-contractual and contractual information on the product or the insurer is provided 
on our website and in your policy documentation.

What is this type of insurance?
This policy is designed to meet the demands and needs of Amazon Now e-bike delivery partners who require:


Third-Party Liability cover up to the value of the benefit limit for third party death, accidental bodily injury, loss of property 
or property damage as a result of an accident involving a bicycle where you are found legally liable; and

Personal Accident cover that provides a monetary benefit if the rider suffers an accidental bodily injury while performing an 
Amazon Now e-bike delivery that results in death, permanent blindness, loss of limb or permanent total disablement.


This product is not suitable for individuals using e-bikes for private, social, domestic, or pleasure purposes, nor for non-
commercial or leisure cyclists. It is also inappropriate for delivery drivers using motorcycles, cars, or other non-e-bike 
transport.  

What is insured?

Third-Party liability: We will provide cover up to 
the value of the benefit limit for third party 
death, accidental bodily injury, loss of property 
or property damage as a result of an accident 
involving a bicycle where you are found legally 
liable for an incident that happens whilst you are 
using your bicycle for Amazon Now deliveries 
between the hours of 07:00am and 11:30pm but 
not more than 24 hours per week or 96 hours 
per month.

Optional benefits (if selected)

Personal accident: If you are riding a bicycle and 
you are killed or injured as a result of an 
accident during the period of insurance whilst 
you are using your bicycle for Amazon Now 
deliveries between the hours of 07:00am and 
11:30pm but not more than 24 hours per week 
or 96 hours per month.

What is not insured?

Death if this occurs outside the period of 
insurance, or if it occurs more than 4 weeks 
after the date you were injured.

Permanent total disablement if this occurs 
outside the period of insurance.

Permanent total disablement until 52 weeks 
after the date of the accident has expired

Temporary total disablement.

Any pre-existing conditions, including any 
preexisting conditions which are exacerbated by 
an accident.

Any liability for death or accidental bodily injury, 
sustained in connection with the carriage of 
paying passengers.

An accident resulting in a head injury if you were 
not wearing certified protective headgear 
manufactured to BS EN 1078 or snell standard, 
at the time of the accident.

Any claim not involving the use of your electric 
bicycle.

Any claim arising from the use of a bicycle for 
personal or recreational use, such as riding to 
and from home. 

Please refer to the policy wording for a full list of exclusions.



Are there any restrictions on cover?

Any claim for more than the Benefit Limit.

This cover is only available for residents of the United Kingdom.

This cover is only available for persons more than 18 years of age.

Please refer to the policy documentation for a full list of coverage restrictions.

Where am I covered?

Cover is provided for incidents that occur in the England.

Please refer to the policy wording for a full list of exclusions.

What are my obligations?

You must ensure you answer all questions honestly, accurately and to the best of your knowledge when applying for your 
policy.

You must notify us as soon as possible of any changes which may affect the cover provided and which may have occurred 
since the cover started.

You must pay your premium.

You must adhere to all terms and conditions of your policy.

If You are injured You must seek medical attention as soon as possible.

If a claim is made you must allow us access to your medical records should we require these in order to assess your claim.

You must not admit responsibility, offer, promise, pay or agree to pay any claim or negotiate with any other persons 
following an incident.

When and how do I pay?

You can pay monthly by direct debit or annually using a major credit or debit card. Your policy will automatically renew after 
12 months unless you tell us otherwise.

When does the cover start and end?

You can choose the date your cover starts but this should be after any previous insurance cover ends.

As this is an annual contract, the policy will automatically renew and we will continue to take payments unless you tell the 
Administrator otherwise.

How do I cancel the contract?

You may cancel this policy by contacting the administrator on 020 3884 9838.

You can cancel your policy within 14 days of the start date or the date you receive the policy documents if this is later and 
provided no claims have been made, we will refund any premium paid. Thereafter you may cancel your policy at any time.


